
Managing Director & CEO

Mashrur Arefin

AMD & Chief 
Business Officer

Sheikh 
Mohammad 

Maroof

(1)

AMD & Chief 
Financial Officer

Mohammad 
Mahbubur

Rahman

(2)

AMD, Chief 
Operating Officer 

& CAMLCO 

Mahia Juned

(3)

DMD & Chief 
Information 

Officer

Kazi Azizur 
Rahman 

(4)

DMD & Chief Risk 
Officer

Mesbaul Asif 
Siddiqui

(5)

DMD & Head of 
Internal Control & 
Compliance (ICC)

AKM Saif Ullah 
Kowchar

(6)

Chief Economist 
& Country 

Business Manager

Md. Ashanur 
Rahman

(7)

Company 
Secretary

Md. Kafi Khan

(8)

Head of Brand & 
Communications 

and Corporate 
Affairs

Shahriar Jamil 
Khan

(9) 

Head of PR & 
Media

Mirza Golam 
Yeahia

(10)

Head of Human 
Resources

Nishat Anwar

(11)

MD’s Secretariat

Notes:

i. (5) DMD & Chief Risk Officer directly reports to Board Risk Management Committee (BRMC) with a dotted reporting to Managing

Director & CEO. S/he performs as the Head of Risk Management Division.

ii. (6) DMD & Head of ICC directly reports to Managing Director & CEO. However Head of Audit, although being a part of ICC

administratively, reports directly to the Chairman of Audit Committee of Board of Directors.

iii. (8) Company Secretary directly reports to Board of Directors with a dotted reporting to Managing Director & CEO.

iv. (14) Head of DFS will directly report to Managing Director & CEO with a dotted reporting to DMD & Chief Information Officer.
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Head of 
Treasury

Muhammed 
Shah Alam

(12)

Head of 
Enterprise 

Project 
Management 

Office

Md. Zafrul
Hasan
(13)

Head of DFS 
Business

Mujtanibul 
Ahmed

(14)



Managing Director & 
CEO

AMD & Chief 
Business Officer

Corporate Banking

Commercial Banking Supply Chain Finance

Corporate & 
Institutional Liability

Structured Finance 
Unit

Corporate Strategic 
Business 

Management

Retail Banking

Retail Distribution
Citygem Priority 

Banking

Employee Banking Cards

Products, Segments, 
Bancassurance & 

Direct Acquisitions

Customer

Experience

Islamic Banking

Small & Micro 
Finance

Agent Banking

Trade ServicesMedium Business

Financial Institutions

Head of Retail 
Distribution

City Alo Women 
Banking

Treasury
AMD & Chief 

Financial Officer

Finance General Admin

Procurement

AMD, Chief Operating 
Officer & CAMLCO

Operations

Operation 
Compliance & Bond 

Management

Liability Service 
Centre

Central Reconciliation 
& SWIFT Services

Treasury Operations

Branch Operations

Payment Service

Centre

Card Operations

Money Laundering & 
Terrorist Financing 

Prevention

DMD & Chief Risk 
Officer

Credit Administration

Credit Risk 
Management

Credit & Collection

Credit, Small Business

Fraud Risk 
Management

Legal

Special Asset 
Management

Risk Management

Enterprise Risk 
Management

Operational Risk 
Management

DMD & Chief 
Information Officer

Information 
Technology

Enterprise 
Architecture

Information Security

DFS Tech

Head of DFS Business

Digital Products

Market Planning & 
Performance 
Management

New Business & 
Partnership

Chief Economist & 
Country Business 

Manager

Head of Enterprise 
Project Management 

Office

Project Management 
Office

Internal Control & 
Compliance

Audit & Inspection

Compliance & 
Monitoring

Information Systems 
Audit

Muraquib

Company Secretary
Brand & 

Communications and 
Corporate Affairs

Event, Outdoor & 
Infrastructure 

Branding

Corporate Affairs

Brands & Visual

Brand Management

PR & Media

Media Management

Travel Desk

Human Resources

HR Operations

Talent Acquisition, 
Employer Branding & 

HR Analytics

Organization 
Development & HR 

Strategy

HR Business 
Partnering

MD’s Secretariat

Notes:

1. DMD & Head of ICC directly reports to Managing Director & CEO. However Head of Audit & Inspection, although being a part

of ICC administratively, reports directly to the Chairman of Audit Committee of Board of Directors.

2. Head of Retail Distribution directly reports Head of Retail Banking for Retail Distribution. He/she will directly report to AMD &

Chief Business Officer and dotted report to Managing Director & CEO for City Alo Women Banking.

3. Head of DFS Tech directly reports to DMD and CIO and dotted report to Head of DFS.

4. Heads of the Enterprise Architecture and Information Security have dotted reporting to Head of Information Technology.

5. Head of Talent Acquisition, Employer Branding & HR Analytics will directly report to Head of HR Operations for Talent

Acquisition role only.

6. For further information, please refer to the ‘Notes’ section under the Direct Reports to Managing Director & CEO page.
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