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             The City Bank Limited (CBL)
 Procurement, Cards Division
City Bank Center, 4th Floor, 136 Gulshan Avenue, Gulshan-2, Dhaka - 1212, Bangladesh


Annexure-1
RFQ Terms & Conditions and Instructions to the Bidders
	Vendor selection for yearly price fixing to printing & supplying City Bank EMV/NFC (Dual Interface) compliance Amex, VISA, Master, China Union Pay(CUP) Chip  Card.

	Part-A
	A
	Reference Number
	CBL/Proc/Y19/226

	
	B
	Purchase Division Name & Address
	Procurement Division, The City Bank Limited, Head Office, City Bank Center 4th Floor, 136 Gulshan Avenue, Gulshan-2, Dhaka - 1212, Bangladesh.

	
	C
	Name of the Work/Services 
	Vendor selection for yearly price fixing to printing & supplying City Bank EMV/NFC (Dual Interface) compliance Amex, VISA, Master, China Union Pay(CUP) Chip  Card.

	
	D
	Place of Work
	The City Bank Limited, Head Office, Dhaka, Bangladesh. 

	
	E
	Proposal submission place
	Procurement Division, The City Bank Limited, City Bank Center 4th Floor, 136 Gulshan Avenue, Gulshan-2, Dhaka - 1212, Bangladesh.

	
	F
	Submission Date and Time 
	Date of submission on or before December 17, 2019 at 5:00 PM. (Except Regular Holidays).  

	
	G
	Contact Person for Technical/Functional Issues
	A. T. M. Mahmudul Hasan, Senior Card System Analyst, BSM, Information Technology, Cell : +880 01753719345,Email; atm.mahmudul@thecitybank.com;  Lali Dowlat – Head of Personalization & Logistics, Cards Operations and Cell: 01713084031, Email: ldowlat@thecitybank.com ; Kazi Arif Mahmud-Cards, Cell: +880 1819260995, Email; arif.mahmud@thecitybank.com for any Technical & Functional clarification contact during the office hour only.

	
	H
	Contact Person for Commercial Issues
	Dilruba Thasina Niva, Sr. Manager, Procurement Email: thasina.dilruba@thecitybank.com  Tel: 880-2-58813483, 58814375, 58813126, Exten-1194, 1188 for any commercial/financial clarification contact during the office hour only.

	Part-B
	1
	 Complete proposal in Company Letterhead Pad
	Complete proposal / offer must be in written clearly as per CBL instruction/ format in Company Letterhead Pad, duly signed and sealed with date by the authorized representative of the Company. Quoted Price must be in figure and words. There should not be any cutting / erasing / overwriting in the bid documents.

	
	2
	Delivery Lead Time
	Bidder will mention the delivery time in their offer.

	
	3
	Inclusive Price/Cost 
	Bidder will submit all inclusive price offers in their commercial proposal. Quoted price must be including, VAT, Taxes & all other duties, fees/charges as applicable. VAT & Taxes will be deducted from the bill as per Laws of the Land.

	
	4
	Payment Terms
	Payment will be made in local currency (preferable) through Account Transfer/Pay Order in favor of the Supplier/Service Provider/Local Agent within 35 days upon submission of Bill with complete supporting documents after duly completion of work/services. If the Supplier/Service Provider wants to get payment promptly after submission of bill with complete supporting documents, may get the privilege through virtual Amex card/MDR process of Purchaser. Schedule of Charge shall be applicable for payment through Pay Order. Or 

For any payment requirement to the overseas supplier/service provider, payment will be made in foreign currency subject to approval of Bangladesh Bank (Central Bank).

	
	5
	Performance Guarantee (PG)/Security Deposit
	If required Awarded Supplier’s Guarantor-Bank shall furnish or submit a Performance Guarantee (Unconditional) on behalf of their Company amounting to 5%-10% of total purchase order value. The PG shall be furnished in a prescribed format available with The City Bank Limited. This Guarantee will also be retained with Bank up to delivery period. If requires, the PG needs to be extended in time to time. The Guarantee must be signed by 2 (two) Authorized Signatories of the Guarantor-Bank who have PA and/ AS numbers. The Guarantor-Bank must be issued by any schedule Bank of Bangladesh. Please note that in this case, CBL do not receive any PG from their Bank. OR Awarded Supplier shall ensure to keep 10% of total purchase order value (security deposit) at Bank custody.

	
	6
	 Guarantee of Plastic Durability
	Bidder must mention the plastic durability time

	
	7
	Rights of CBL
	The City Bank Ltd reserves the right to accept/ cancel/ reject any or all offer without assigning any reason. CBL is not obliged to purchase the lowest offer or any offer at all. CBL reserves the right to share the Bidder’s response to this RFP with its advisors and concern Business Units. CBL reserves the right to: conduct negotiations with one or more Bidder and/ or accept the Bid without any negotiations.

	
	8
	Structure of Bid
	Bid documents must contain 02 (Two) Envelops: ‘Technical/Functional Offer’ in one Envelop and ‘Commercial/Financial Offer’ in another separate envelop. Only the Technically qualified bidders will be requested for the further negotiations if required, based on Financial Offer.

	
	9
	 Seal Bid
	All envelopes shall be properly sealed and Signed. Bids without seal and sign will not be considered. The City Bank Limited reserves the right to reject or accept any or all the bids without showing any reasons.

	
	10
	Clarification/

Demonstration
	If required CBL may arrange clarification/demonstration meeting with each bidder. The bidders’ experts will attend in such meeting for which no allowance / fee will be provided by CBL. If the bidder fails to respond to such meeting their bid will be treated as non-responsive. 

	
	11
	Personnel/Expertise
	Bidders shall submit list with description of their expertise personnel/support team along with profile and experience of implementation of similar solution/services in their technical proposal.

	
	12
	Offer Validity
	Offer price should be valid at least 60 days. 

	
	13
	 Technical Documents
	All the necessary technical specification, data sheet, papers, leaflets, brochure and all other supporting technical documents shall be accompanied with the Technical bid document. Necessary technical training should be provided by the qualified vendor with free of cost up to the satisfaction of the Bank

	
	14
	Origin Certificate
	For any imported goods, contractor shall have to submit certificate of origin issued by any competent authority/ chamber of commerce of respective country.


	
	15
	Submission of SIF & SOC
	Bidder shall duly fill up Supplier Information Form (SIF) & Statement of Compliance (SOC) and submit along with supporting documents with the Financial Offer.  

	
	16
	Incomplete Bid Document
	The bid will be automatically cancelled if the requisite terms & conditions are not fulfilled. 

	
	17
	Manipulation & Action
	Manipulation or any kind of unusual approach or failure to submit the proposal/offer within stipulated time frame will be treated as “Disqualification” to attend in the bidding. 
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