
SUPPLIER CONDUCT PRINCIPLES (SCP)
The City Bank Limited believes “Ensure respect for community, good governance and compliance in everything we do.” The parties from whom bank are getting supply and support services should ensure utmost the best compliance minimum in following fields-


Respect for the Basic Human Rights of Employees


Prohibition of Corruption and Bribery 


Prohibition of Child Labour


Laws, Rules and Regulations and other Legal Requirements


Health and Safety of Employees


Environmental Protection


Confidential Information and Privacy etc.

To abide by and to ensure the compliance of the aforementioned fields bank are incorporating “Supplier Conduct Principles (SCP)” as an obligatory part of vendor evaluation at the time of vendor enlistment. 

The supplier declares to abide by the followings: 

Clause1: Respect for the Basic Human Rights of Employees

· to respect the personal dignity, privacy and rights of each individual employee

· to promote equal opportunity for and treatment of its employees irrespective of race, religion, skin colour, nationality, social background, sexual orientation, disabilities, sex or age 

· to comply with the maximum number of working hours laid down in the applicable laws

· to pay all employees legal minimum wages applicable save as to exempted employees

· to recognize, within legal remit, the right of free association of employees and to neither favour nor discriminate against members trade unions

· to pay all statutory benefits mandated by law, including but not limited to pension benefits, annual leave, and holidays

Clause 2: Prohibition of Corruption and Bribery 

· refrain from offering or providing cash or noncash gifts to any CBL employee to influence them to take or not to take a course of action or for any other improper purposes

· never engage in illegal activities, including, but not limited to, money laundering or actions related to terrorism

Clause 3: Prohibition of Child Labour

· only to employ workers with a minimum age of 15

· to ensure child labour is not used for any hazardous work

· to comply with all applicable child labor laws, including those relating to minimum age limits, limitations of working hours , and prohibitions against certain types of work.

Clause 4: Laws, Rules and Regulations and other Legal Requirements

· Know all applicable legal requirements.

· Ensure salary, benefits, and any other entitlements of its employees as per Bangladesh Labour Law & other relevant laws
· Provide remuneration that meets any national legal standard on minimum wage. The basis on which personnel are being paid is to be clearly conveyed to them in a timely manner.
· Track all legal and regulatory changes applicable to the supplier’s business operations

· Review processes and procedures for compliance.

Clause 5: Health and Safety of Employees

· take responsibility for the health and safety of employees

· control hazards 

· take the best reasonably possible precautionary measures against accidents and occupational diseases

· comply with all local laws regarding health and safety in the workplace

· provide employees with a safe and healthy work environment

· provide health and safety training during employee orientation

Clause 6: Environmental Protection

· to minimize environmental pollution including waste management, reducing energy usage and make continuous improvements in environmental protection  

· to act in accordance with the applicable statutory and international standards regarding environmental protection 

Clause 7: Confidential Information and Privacy

· Suppliers are required to protect our confidential information in accordance with those agreements and proprietary/confidential legends. 

· Any disclosure of our confidential information is prohibited. This includes inadvertent disclosures, which means that suppliers must not have discussions involving CBL or CBL subsidiary company’s confidential information in public areas where discussions could be easily intercepted or overheard. 

· Suppliers may use confidential information solely for the purposes for which it is provided under the agreement or in compliance with the confidential/proprietary legend, and must not make independent use of our data.

By agreeing to the Conduct, CBL suppliers also undertake to fulfill the following obligations:

· Observe the Code of Conduct for Suppliers.

· Perform and self-assessments and reply to questionnaire 

· Accept our right of termination in the event of a material breach 

· Willing to submit documents or given access related to these Principles and allow for verification (e.g. audits and site visits) to assess performance.
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	Note:

	• Fully Compliant (FC) shall be understood as: Bidder fully complies with the contract clause / requirement

	• Partially Compliant (PC) shall be understood as: Bidder partially complies with the clause / requirement

	• Non-Compliant (NC) shall be understood as: Bidder does not complies with the clause / requirement

	• If no statement of compliance has been given to a certain requirement, then the requirement will be considered as Fully Complied to by the Bidder.

	• Supplier is requested to propose an alternative text for all Partially Compliant (PC) or Non Compliant (NC) articles in the SCP. 
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